Emergency Contacts  ·  [Company name]
	CYBERSECURITY STARTER KIT
Emergency Contacts
Print and keep outside the office: during a cyberattack, email and files may be unavailable.



Internal
	Role
	Name
	Mobile
	Other channel

	Owner / decision-maker
	
	
	

	Incident response lead
	
	
	

	Person in charge of the protection of personal information
	
	
	

	Finance / payroll
	
	
	


Suppliers and partners
	Service
	Company
	Phone
	Account / policy no.

	IT support
	Appelez le tech
	514-444-1041
	

	Cyber insurer (emergency line)
	
	
	

	Insurance broker
	
	
	

	Bank (fraud line)
	
	
	

	Internet provider
	
	
	

	Phone system
	
	
	

	Line-of-business software vendor
	
	
	

	Conseiller juridique
	
	
	


Authorities
	Organization
	Contact

	Police (emergency)
	911  ·  non-emergency line: ____________________

	Commission d’accès à l’information (privacy incident)
	cai.gouv.qc.ca

	Report Cybercrime and Fraud (Canada)
	reportcyberandfraud.canada.ca

	Canadian Centre for Cyber Security
	cyber.gc.ca
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